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ID Cards – Be on the lookout for a physical ID card if newly elected, or log into your account to access 

your digital ID card at any time!  

Vendor Will I Get a Physical ID 

Card? 

Didn’t Receive or Lost Your 

Physical ID Cards? 

Digital ID Cards 

Medical – 

Aetna 

Only if newly elected for 

2024 

 

• Open Enrollment: 

to arrive in the mail 

by 01/01/2024 

• 2024 New Hires: to 

arrive around 30 

days after the date 

of election 

 

Members can obtain a 

replacement ID card. 

• Members can 
contact member 
services to request 
replacements 855-
627-5518. 

• They can log onto 

their member 

portal and request 

replacement cards 

or they can 

download a digital 

copy from the site. 

 

Available by creating an 

account with Aetna. 

Aetna Site Registration. 

 

Digital ID cards will be 

available: 

 

• Open Enrollment: 

on 01/01/2024 

• 2024 New Hires: 

Around 14 days 

after elections are 

approved in UKG 

 

Rx – 

OptumRx 

Only if newly elected for 

2024 

 

• Open Enrollment: 

to arrive in the mail 

by 01/01/2024 

• 2024 New Hires: to 

arrive around 30 

days after the date 

of election 

 

 

Call customer service 844-

775-7416 and request a 

new ID card be sent at any 

time. The timeline on when 

they would expect to 

receive that card would 

roughly be 7-10 days.  

 

Available by creating an 

account with OptumRx.  

Optum Site Registration. 

Digital ID cards will be 

available: 

 

• Open Enrollment: 

on 01/01/2024 

• 2024 New Hires: 

Around 7 days 

after elections are 

approved in UKG 

 

Dental – 

Delta Dental 

of MA 

Only if newly elected for 

2024 

 

Call customer service 800-

817-0500 and request a 

new ID card be sent at any 

Available by creating an 

account with Delta Dental 

of MA. 

https://www.aetna.com/individuals-families/members.html?adobe_mc_sdid=SDID%3D50C28E132A933C2C-1E553080C8C0FEF8%7CMCORGID%3D993B1C8B532962CD0A490D4D%40AdobeOrg%7CTS%3D1682090317&adobe_mc_ref=https%3A%2F%2Fwww.aetna.com%2Femployers-organizations.html
https://healthedgebenefits.com/us/wp-content/uploads/sites/5/2022/10/Aetna-Member-Site-Registration.pdf
https://www.optumrx.com/public/landing
https://healthedgebenefits.com/us/wp-content/uploads/sites/5/2022/10/B2C_ORx_Digital-Toolkit_4-pg-flyer-1.pdf
https://deltadentalma.com/
https://deltadentalma.com/


 

 
 

 

 
 

 

• Open Enrollment: 

to arrive in the mail 

by 01/01/2024 

• 2024 New Hires: to 

arrive around 30 

days after the date 

of election 

 

 

time.  

Digital ID cards will be 

available: 

 

• Open Enrollment: 

on 01/01/2024 

• 2024 New Hires: 

Around 7 days 

after elections are 

approved in UKG 

 

Health 

Savings 

Account – 

Payflex 

Only if newly elected for 

2024 

 

• Open Enrollment: 

to arrive in the mail 

by 01/01/2024 

• 2024 New Hires: to 

arrive around 30 

days after the date 

of election 

 

 

Contact the PayFlex 

customer service team at 1-

888-678-8242 to order a 

new physical card or for 

any lost/stolen card 

requests.  

Members can also go 

online and use the Live 

Chat function to request a 

replacement card with a 

representative. 

 

 

Ordering a secondary card 

for a family member - In 

addition to a member 

contacting the customer 

service team, members can 

order a card for their 

spouse or dependent right 

on the PayFlex website. 

Once logged into your 

account, the top navigation 

bar for both HSA and FSA 

has Account Settings and 

from Account Settings a 

member can go to the 

PayFlex Card and request 

Submit for 

reimbursement online 

and/or find your debit 

card number on Payflex. 

Accessing your account. 

 

 

*If newly elected, you 

may start to submit for 

reimbursement on 

01/01/2024 or after your 

hire date. 

https://www.payflex.com/en/individuals/products-programs-hsa.html
https://healthedgebenefits.com/us/wp-content/uploads/sites/5/2022/10/PayFlex-HSA-Quick-Reference-Guide.pdf


 

 
 

 

 
 

 

cards for their family 

members.  

 

FSA(s) – 

Payflex  

Only if newly elected for 

2024 

 

• Open Enrollment: 

to arrive in the mail 

by 01/01/2024 

• 2024 New Hires: to 

arrive around 30 

days after the date 

of election 

 

The debit card you receive 

is a smart card and can be 

used for all Flexible 

Spending Accounts you 

open with Payflex. 

Contact the PayFlex 

customer service team at 1-

888-678-8242 to order a 

new physical card or for 

any lost/stolen card 

requests.  

 

Ordering a secondary card 

for a family member - In 

addition to a member 

contacting the customer 

service team, members can 

order a card for their 

spouse or dependent right 

on the PayFlex website. 

Once logged into your 

account, the top navigation 

bar for both HSA and FSA 

has Account Settings and 

from Account Settings a 

member can go to the 

PayFlex Card and request 

cards for their family 

members.  

 

Submit for 

reimbursement online 

and/or find your debit 

card number on Payflex. 

Accessing your account. 

 

 

*If newly elected, you 

may start to submit for 

reimbursement on 

01/01/2024 or after your 

hire date. 

 

Please review the Contacts tab on the Benefits Portal for group policy numbers and contact information 

for the following vendors that do not mail member ID cards to their participants: 

• Vision – VSP 

• Life/Disability, Critical Illness, Accident, Hospital Indemnity, EAP – Prudential  

• Prepaid Legal, ID Theft, Pet Insurance – MetLife 

• Mental Health Services – HeadSpace Cares (formerly Ginger) 

• Financial Planning – Hundley McGovern Wealth Management 

https://healthedgebenefits.com/us/wp-content/uploads/sites/5/2022/10/PayFlex-Reimburse-Quick-Reference-Guide-1.pdf
https://healthedgebenefits.com/us/contacts/


 

 
 

 

 
 

 

• Retirement – Empower 


