
LIFE-CHANGING BENEFITS 
WITH 2nd.MD 

When you’re faced with a critical healthcare decision and are not sure what treatment 
option may be best, 2nd.MD can connect you with a board-certified specialist for a 
second opinion consultation from the comfort of your home via phone or video.  

OPEN THE DOOR TO MEDICAL CERTAINTY

2nd.MD services are part of your health benefits and are NO COST to you 
and eligible family members.

Activate your 2nd.MD benefit or request a 

consult at 2nd.MD/aetna, call (833) 505 1314 or 

scan the code to get started.

CALL 911 IMMEDIATELY IF YOU ARE HAVING A MEDICAL EMERGENCY. 2nd.MD is not an emergency service. 2nd.MD is an independent resource to support you in receiving information 
from Expert Medical Specialists. 2nd.MD does not practice medicine or provide patient care and is independent from the Specialists providing the expert medical consultations.
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one or more of the Aetna group of companies, including Aetna Life Insurance Company and its affiliates (Aetna).
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WHAT IS AN EXPERT SECOND OPINION?

If you’re ever feeling unsure about a diagnosis, or want to explore other 
treatment options or alternatives to surgery, you can get an expert second 
opinion from a board-certified, leading specialist in your condition. 

Second opinions are very common in healthcare, and most doctors embrace the 
practice. If you want, you can even include your doctor in the consult with the 
2nd.MD specialist.

2nd.MD services are part of your health benefits and are NO COST to you and 
eligible family members.

Activate your 2nd.MD benefit or request a 

consult at 2nd.MD/aetna, call (833) 505 1314 or 

scan the code to get started

CALL 911 IMMEDIATELY IF YOU ARE HAVING A MEDICAL EMERGENCY. 2nd.MD is not an emergency service. 2nd.MD is an independent resource to support you in receiving 
information from Expert Medical Specialists. 2nd.MD does not practice medicine or provide patient care and is independent from the Specialists providing the expert medical 
consultations.
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