


Before You Begin

o Review your benefit plan options and eligibility:

⎻ HealthEdge Benefit Portal

⎻ 2023 Benefit Enrollment Guide

⎻ 2023 Benefit Webinars

o Have your dependent information ready:

⎻ Social Security Number

⎻ Date of Birth

⎻ Gender

⎻ Address

⎻ Telephone Number

⎻ Email Address (optional)

o Review your personal information (legal name, address, SSN, etc.).

⎻ UKG>Myself>Personal

https://healthedgebenefits.com/us/
https://healthedgebenefits.com/us/wp-content/uploads/sites/5/2022/12/HEAED-23BG-1773990-3.pdf
https://healthedgebenefits.com/us/2023-benefit-fair-schedule/


Getting Started

You will be able to enroll in the following benefits in 
the UKG New Hire Benefit Event-
• Medical
• Dental
• Vision
• Health Savings Account
• Healthcare/Limited Purpose Spending Accounts
• Dependent Care Spending Account
• Voluntary Life and AD&D
• Critical Illness
• Hospital Indemnity
• Accident Insurance
• Legal Insurance
• ID Theft

These benefits are not included in the New Hire Benefit 
Event:

• Optum Rx Prescription Coverage - If you enroll in a HealthEdge Aetna 
medical plan you are automatically enrolled in Rx coverage.

• One Medical - If you enroll in a HealthEdge Aetna medical plan you are 
automatically enrolled in One Medical.

• 401k/Roth 401k elections - Enrollment is done through Empower. You will 
receive account information from Empower through US Mail around your 
60th day of employment.

• Pet Insurance - Employees are eligible to enroll in Pet Insurance at any 
point in time throughout the year. Please fill out the quote form here.

• Financial Planning - Available at any time. Contact Zoe Lyle at 
zlyle@janney.com. You are automatically enrolled in these benefits

• Basic Life and AD&D
• Short- and Long- Term Disability
• Financial Planning
• Employee Assistance Program (EAP)
• Ginger
• 401k

https://quote.metlifepetinsurance.com/pet?partnerId=999999&cid=qal9w&utm_id=qal9w&utm_source=vanity&utm_medium=vanity&utm_campaign=g_pet_3q21_MetLife&utm_content=v_vanity_petquote&promoid=qal9w
mailto:zlyle@janney.com


Getting Started

•



The 2023 New Hire Event is accessible through UKG

• Under the “Myself” tab on the left-
hand side of the screen find the search 
bar.

• Type in “Life Events” and hit enter to 
search.

• Click on the “Life Events” option.

• This will populate a new page with a 
list of three different options

• Click “I am a New Employee/Hire” to 
get started. This will open a pop-up 
window with the event.



About This Life Event

• The “Life Event Effective Date” should auto-populate as your hire date. 

• “What was the reason?” should reflect as LifeEvent-Hire.

• Once you enter the event you will navigate through the event by hitting next.

• You may also hit the back button at any time to go through the previous pages as you progress through the event.



Verify Beneficiary and Dependent Information

•

•



Adding New Beneficiary or Dependent

•

•

•

•



Edit Existing Beneficiary or Dependent

•

•



Medical/Dental/Vision

•

•

•

•

•

•



Waiving Coverages for Medical/Dental/Vision

•

If you are declining coverages, please keep in mind that the next opportunity to 
enroll in coverage will be the next Open Enrollment period, or if you have 
experienced a qualifying life status change.



Health Savings Accounts

IMPORTANT: You must select the HSA and contribute your own dollars in order to receive the Employer Contribution. If you waive the HSA, 
you are also waiving the employer contribution which will require completion of the waiver acknowledgement.

•

•

•

•

•



Flexible Spending Accounts

•

•

•

•

•



Voluntary Life and AD&D

•

•

•

• If you are declining coverages, please keep in mind that the next 
opportunity to enroll in coverage will be the next Open Enrollment 
period or if you have experienced a qualifying life status change.



Voluntary Life and AD&D

•

•

•

•

•

•



Critical Illness/Accident/Hospital Indemnity

•

• If you are declining coverages, please keep in mind that the 
next opportunity to enroll in coverage will be the next Open 
Enrollment period or if you have experienced a qualifying 
life status change.

•

•

•

•



ID Theft

•

• If you are declining coverages, please keep in mind that the next opportunity to 
enroll in coverage will be the next Open Enrollment period or if you have 
experienced a qualifying life status change.

•

•

•

•



Legal Insurance

•

• If you are declining coverages, please keep in mind that the 
next opportunity to enroll in coverage will be the next Open 
Enrollment period or if you have experienced a qualifying life 
status change.

•



Employer Paid Life and AD&D

This benefit is provided to you by HealthEdge at no cost to you. You must elect the benefit in UKG to complete the event.

•

•

•

•

•

•



Employer Paid Short- and Long-Term Disability

This benefit is provided to you by HealthEdge at no cost to you. You must elect the benefit in UKG to complete the event.

•

•



Employer Paid Ginger Mental Health

This benefit is provided to you by HealthEdge at no cost to you. You must elect the benefit in UKG to complete the event.

•

•



Employer Paid Employee Assistance Program (EAP)

This benefit is provided to you by HealthEdge at no cost to you. You must elect the benefit in UKG to complete the event.

•

•



Confirm Your Elections

•

•

•

•

•

•

•



Complete Your Enrollment

•

•

•



mailto:hr@healthedge.com


What Comes Next?

• After successful submission of your benefit enrollment, your elections will be reviewed and approved within 5 business days.

• Once approved, it may take up to two (2) weeks for vendors to receive your information. 

• Your eligibility will retro-back to your date of hire.

• After the vendors receive your information, it will take up to 10-14 days for you to receive your I.D. cards, along with your HSA/FSA cards (if 
applicable).

• Review: Where are my ID Cards?

What if I need to visit a physician before receiving my insurance cards? 

• Option 1: If your provider’s office does not require payment at time of service, we advise that you inform them of how your information is
being processed. You can then submit to them your policy information (digitally or once you receive your card) and request that they 
reprocess your claim.

• Option 2: If payment is required at time of service, you may pay out of pocket at the time of service and then file a claim with the 
insurance company for reimbursement.

https://healthedgebenefits.com/us/wp-content/uploads/sites/5/2022/12/ID_Cards.pdf
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