] ID Cards - Be on the lookout for a physical ID if newly elected or log into your account to access your
digital ID card at any time.

Will | Get a Physical ID Card?

Digital ID Cards*

Medical - Aetna

Only if newly elected for 2023;

e Open Enrollment: to arrive in
the mail by 1/1/2023

e 2023 New Hires: to arrive
around 30 days after the date
of election

Available immediately by creating an
account with Aetna.

*if newly elected digital ID cards will
become available

e Open Enrollment: on 1/1/2023
e 2023 New Hires: Around 7
days after election

e Open Enrollment: to arrive in
the mail by 1/1/2023

e 2023 New Hires: to arrive
around 30 days after the date
of election

Rx — OptumRx Only if newly elected for 2023 Available immediately by creating an
account with OptumRx.
e Open Enrollment: to arrive in
the mail by 1/1/2023 *if newly elected digital ID cards will
e 2023 New Hires: to arrive become available
around 30 days after the date
of election e Open Enrollment: on 1/1/2023
e 2023 New Hires: Around 7
days after election
Dental — Delta Only if newly elected for 2023 Available immediately by creating an
Dental account with Delta Dental of MA.

*if newly elected digital ID cards will
become available

e Open Enrollment: on 1/1/2023
e 2023 New Hires: Around 7
days after election

Health Savings
Account - Payflex

Only if newly elected for 2023

e Open Enrollment: to arrive in
the mail by 1/1/2023

e 2023 New Hires: to arrive
around 30 days after the date
of election

Submit for reimbursement online
and/or find your debit card number on

Payflex.

*If newly elected you may start to
submit for reimbursement on
1/1/2023 or after your hire date.

FSA(s) - Payflex

Only if newly elected for 2023

e Open Enrollment: to arrive in
the mail by 1/1/2023

e 2023 New Hires: to arrive
around 30 days after the date
of election

Submit for reimbursement online
and/or find your debit card number on

Payflex.

*If newly elected you may start to
submit for reimbursement on
1/1/2023 or after your hire date.




The debit card you receive is a smart
card and can be used for all Flexible
Spending Accounts you open with
Discovery Benefits

Please review the Contact Sheet for group policy numbers and contact information for the following
vendors that do not mail member ID cards to their participants:

e One Medical — One Medical

e Vision —VSP

e Life/Disability, Critical Iliness, Accident, Hospital Indemnity — Prudential
e Prepaid Legal, ID Theft, Pet Insurance — MetLife

e Mental Health Services — Ginger

e Financial Planning —Janney

e Retirement - Empower



