
Aetna Secure Member Portal – User 
Registration 
Section 1: Overview 

Newly enrolled members can then register to www.aetna.com within 24 to 
72 hours to access their health benefits information.  

Section 2: First Time User Registration 

Members can either use a computer or their mobile phone’s browser to 
access the Aetna website. 

1. Go to www.aetna.com. 
2. Click on the Log In 

 

http://www.aetna.com/
http://www.aetna.com/


3. Make sure the Member as a role is selected. Click 
on Register under the Don’t Have an Account 

 
4. The New User Registration page will open next. 

 
5. Step 1 of 4 is to provide the members’ personal information. 

 
º Members can sign up using their SSN or their Aetna Member ID. 
Make sure to populate the mandatory fields marked by an asterisk 
(*) correctly 
 
º If they prefer to use their Aetna Member ID, it can be found on the 
physical ID card that they will receive via mail within 14 days after 
the effective date of enrollment. 



 

 
6. Proceed with the succeeding steps. 

• Step 2 of 4 - Validate Identity. Choose the preferred method of 
communication, either call, text, or email to move forward. Enter the 
6-digit pin you will receive. 

Note: The members’ Explanation of Benefits (EOB) will be sent directly to 
the members’ address on file unless the paper option is turned off under this 



set up. It will then be available electronically through the Member Secure 
website. 

  

• Step 3 of 4 - Create Account. 
o Enter a unique username and password. 

 

•  



o Select a security question the provide the answer. This will 
be used in the event you forget your password. 

 
• Step 4 of 4 – Agree to the Terms and Conditions. 



 
 
 

Section 3: Secure Member Log-In Website 

Once the account creation is completed, members can then proceed to 
the Secure Log In page. Though it, members can: 

• Access their digital Member ID Card. 
• Find nearby doctors, hospitals and walk-in clinics. 
• Access their health care plan documents. 
• Estimate their out-of-pocket costs. 
• Compare costs and quality of area hospitals, medical procedures and 

prescriptions. 
• Take advantage of a whole host of health and wellness programs. 

https://www.aetna.com/AccountManagerV3/v/login?identityTransaction=TXE%2BMwYZU7DI25rSmfWLh3iZwfr9fiJX6NqX2NrCJAzJG5KqbTZH2US24RT4l5Pz55e9poG4QiE1n%2FY%2Bqtedyg7blNw19wBb5PBsz9rhLTZ2i6AJSiSh%2FVYWCmUp%2BdrQXkJWTA%2B5onUzEeYuAKLyRpOXpuXQ%2FQ41uON2WBpgpBL41vJDxqfeW95RomA22JwrAUFFaip8Az1DZ2I8Md3mMGGmbpdRCHGMF8VrhESCnr3CJuQt1%2Bh5oa8n3CWbAxb7kkeHV8BCEMAi0kA2pXEGpvxJRJIoQH5Sioyt4ZYSiVMzoyuwxukirmwt02EePfGyl8%2Bb0s6F3x6mhfJ3mRoA2QnSn%2FtjRxkXwsoc4uz%2Fv1%2BtFoUcSaTqwhDMU7J%2BDnBKHSdbX0MKo0IQw8wiQMRQMT3Eeydl%2BBFKEObmPH8DzqAjQ0Mjskc8uw4wnOiVgvoMgpu3GWhuZma8uuXJHsXpfMkhtWL3eIEJ470ekXs4uq30UubQgb%2BkrtnMLA5U%2FHp9ACpd%2Boh%2B7SOLLRRxIyiSsg%3D%3D&appname=NAV&branding=&skin=&language=&channel=web
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