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Wellnhess benefits for HealthEdge

Services

Unlimited Teleconsultations

GP Consultations - 24/7
Specialist Consultations - 6am to 1am

Eligibility

Employee + 5

Employee Assistance Program

24/7 Duration

Employee + 5

Annual Health Check

Per Employee Per Annum

Employee

(Dependents - On self-paid basis)

Dental Care

Unlimited physical Dental Check Up via
our network partners

Employee

Vision Care

Unlimited physical Eye Check Up via our
network partners

Employee

Service Duration : 15t Jan 2024 — 315t Dec 2024
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How to Download The Wellness Corner App ;\‘epta S

i0S
1. Go to App Store
¥ 2. Search for “Wellness Corner”
g @ 3. Download and Install the app

+  THE

\X/ELLNESS - Android

' 1. Go to Play Store
2. Search for “Wellness Corner”
3. Download and Install the app

> Elirgc;gle Play
#  [Download on the
@& AppStore
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Register on The Wellness Corner app M- pta Health

&

Looks like you're new here!
| provide The Wellness Corner, with the

T\%WESS Enitar Haferral Bade Enter your mobile number consent to collect my personal information
— Enter your password dercteral codsBomyourFlendor amilvvoucs Your mobile number will only be used in times when we need to (Name, Gender: Date of birth and Email

CORNER ¢ QLTI
Hyourecelve reach you
arm ‘ address, Mobile Number, and other health

v 491 ‘ vital & lifestyle information), subject to the

following conditions: The information is

Welcome!
Select an option to proceed
collected for the specified, explicit and
MALE " FEMALE " L
legitimate purposes only - which is to assess
Password Criteria the user's Health Risk and provide health
coaching, and ensure that the same is not

[aY

n Sign in with Facebook

© 6 characters minimum ; ferral Cod
1 Don't Have a Referral Code excessive in relation to the purposes for which

7 Signinwith Google 15/09/1980
it is being collected, and also ensure that

@ Includes at least 1 alphabet

@ Includes at least 1 number such personal information is retained only as
long as the user is registered on the platform.

-3 Enter your Email 5
_ Continue
Please refer to Terms & Conditions listed on

The Wellness Corner's Privacy Policy

| agree. Take me ahead!

Click on ‘Ent il’ ST U R C S Agree to the Terms and
ick on ‘Enter your emai o . e . _ . ) ) _
This is required for verification Set a password using a You can click on ‘1 don’t Verify your mobile oroceed to your

e g your SeLEl only. All details provided are  minimum of 6 characters have a referral code’ number & enter OTP
email-id confidential dashboard




How to login for an already registered user g‘epta Health

&=

@ WELLNESS Enter your password

CORNER

Welcome!

n Sign in with Facebook
Password Criteria

& signinwith Google @ 6 characters minimum

@ Includes at least 1 alphabet

—OR—
@ Includes at least 1 number

I O <

Enter your offlc‘lall/corporate E Ut Aot
email-id

WELLNESS
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Once you Register, you will land on the Homepage of the
App; You will find all resources available for you here

= Hi Healthedge!

My Health Benefits (A i
\ &

Explore all the health benefits
sponsored by your organization -
HealthEdge

AL I RS

Health Medicines & Ask a Emotional
Checks Pharmacy Doctor Therapy

What would you like to focus on today?

Mental Nutrition

Wellbeing

Fithess

 Em

oqd
|

Die
Consultal

a\ epta Health

What would you like to focus on today?

Mental Nutrition

Wellbeing

vy

Fitness

2

And More...

2500 Gunhback

What's New
& %
Habls & Rofor & Get Coupons & Discover

Reminders Earn Discounts

Upcoming Events

Check out all the ongoing & upcoming eventa from your circles

FOR DIABETES
O 1Y Novamber 2023
e 2:00 M (187)
‘.‘ ShuvnehiEst MUkl '
Ornwes Rt ! o, —

MILD WORKOUT {

FRI, NOV 1
Anger Mg

THU, NOV 17 AT 300 PM
Mild workout for diabetes

ONLINE EVENT ONLINE EVE

14 people going o
Ongoing Challenges
Browse & participate in all the ongoing challenges in your circles

TPL Wall

Tata Projec

No Sugar Week
The Wellness Comer Clrole

Frotr November 15, 2022 1o November 20, 2022 From Nove

Assess Your Wellbeing

Creoted by our experts, 1hese ansessments can beip you evaluate
your health risks & understand your lifestyle better

<>°_: %".
T -

~
e e U ?.;Q

Am | Experiencing

Am | A Workaholic? Bumout?

From Our Blog

Chack out the latest blogu putished by our commutty of health
& woliness experts

Sickness Caused By Weather Change? Here's What
You Can Do,

Reasons You Should Not
Skip Moisturizer

2
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Welcome to The Wellness Corner g’epta ealth

| = HiHealthedge! % |‘

0

My Health Benefits

Explore all the health benefits \&‘
sponsored by your organization -
HealthEdge

18% off I
2 P B T A
Health Med & Ask Emotional Dief}
Checks Pharmacy Doctor Consulta)

On the home page, under “My
Health Benefits” tab, one will be
able find all the benefits that
have been sponsored by the
corporate.

What would you like to focus on today?

Mental Nutrition
Wellbeing

Fithness

WELLNESS

CORMER




Unlimited Free Doctor Consultations W ta Health

For Employee + 5 Dependents
Available in multiple languages

Exclusive Health Benefits 5
= HiHealthedge! & o @ = worothanol
v

Exclusive health benefits curated by your
organization - HealthEdge COVID-19 Care

My Health Benefits m

Explore all the health benefits \\§

sponsored by your organization - Consult a doctor online. Get medical advice & Vi

HealthEdge prescriptions for your health issues. U n d e r M y H ea It h
Doctors on Chat & Call | Multi-Specialty Doctors \ y RN :

— — S : Benefits' click on

f Q czij @ g D Dental Care Benefits lunlimitEd DOCtor

1,&_' Online Doctor Consultations

Health Di ti Medici & Well € Book an appointment with a dentist around you & get Common sm‘omhs 1
ea iagnostic edicines eliness on e 2
Checks Tests Pharmacy Store Dd dental treatments. CO n S u Itat I o n s to a Va I I

Largest Dental Network | Discounted Treatments . .
' 3 - % unlimited
What would you like to focus on today? = ' \ L : . . .
®> Vision Care Benefits F'_: S M 74\ teleconsultation with

Mental Nutrition vai eye checkups and other vision benefits . in & Mair .
Wellbeing labletayou g ——— Doctor of 30+ Specialty

FREE Vision Check | Discounts on Eyewear

Specionst
‘ and Super Specialty.
t2 Employee Assistance Helpline \
Connect with qualified counselors for help with your ;( . ’ y’
personal or family issues
Children's Orthopedicion Olotitan

24x7 Helpline | Qualified Clinical Psychologists
A 6 i"\—(\ Orders
a9 A
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How to add Dependents for Doctor Consultation

€ Aska Doctor

—

ASK A
SI:ECIALIST

30+ spocialies &
320 Secten

Coarrmet gwet Sl et rald
Wth 4 spack b docese

DISCLAIMER

Trowoeth Maalth Technologies Pyt Ltd | Troworth
Wellness) being only a faciitator, does not make any
warranties about the compiataness, retlabilzy and
actwracy of the consultations provided by tho third
party Doctors on the Mine piatform. Further,
Trowcetn Haalth Technologies Pyt Ltd {Truworth
Welloazs) shall not bo heid st of acoountabio for
the prescrption]s] raued by Third Party doctoey

=Wepta Health

Your fasation
Eangalore 0

Hi Yest Demo

COVID-18 Care

Lung wson Meotal Boaltn
tpeciodnt Spacionat Expaet

B & o "‘ < @
Common Specialities

- A

Women's Health Skon & Har
Speciolist

o ég?.‘

Home

Upto Rs 350 a upto iis {00

Showing earliest avaidable doctors ocross
Indlia

o mirw Neotthoay
——

v ——

Or. Sudeop Dmello
195 PELED for v Nwhcine
Erysicion

Eannoso, frginh
B youra dap
. m

(o] mitne Heclhoam

Q Or. Varalokshmi K L

= Filters @ ‘s Sort

Do

Dr. Sudeep Dmello’s
Consultation Room

Who is this consultation for?

Add Patient Details

Doughter

WELLNESS
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Emotional Therapy + EAP Services

For Employee + 5 Dependents
Available in Hindi, English, Tamil, Telugu, Kannada, Bengali, Marathi, etc

= HiHealthedge! & =0

My Health Benefits [\ ﬁ
\

Explore all the health benefits
sponsored by your organization -
HealthEdge

18% off

- N

Health g Cor
Checks Tests Pharmacy Store Dd

What would you like to focus on today?

Mental Nutrition
Wellbeing

Exclusive Health Benefits

ﬁ:,» Exclusive health benefits curated by your
\ \y organization - HealthEdge

'@ Online Doctor Consultations

Consult a doctor online. Get medical advice &
prescriptions for your health issues.

Doctors on Chat & Call | Multi-Specialty Doctors

\] Dental Care Benefits

Book an appointment with a dentist around you & get
dental treatments.

Largest Dental Network | Discounted Treatments

@®> Vision Care Benefits

Avail FREE eye checkups and other vision benefits
available to you

FREE Vision Check | Discounts on Eyewear

(2.4 Employee Assistance Helpline

Connect with qualified counselors for help with your
personal or family issues

24x7 Helpline | Qualified Clinical Psychologists

3\ epta Health

Under the Emotional Therapy tab, book
the following:

* Personal therapist

* EAP helpline 24 X 7 (Employee + 5
dependents) — 9875108108

. Call 9875108108

v

A o O ¢ 2

Cancel

WELLNESS

CORKMER




Employee Assistance Program (EAP) a\septa Health

EAP or Employee Assistance Program is a confidential service which offers short term counselling, assessments
and expert - based advice and solutions to employees facing personal or professional issues impacting their
emotional and cognitive wellbeing

For all your concerns related to your Emotional & Mental health, we are right here when you wish to talk to us

o’ '.."o ’ ’

Al i P 4

Workplace Issues Grief & Loss Relationship and Changing negative
and Challenges Family Matters experience into
positive ones

™~

-
fan wr
Personal Cognitive Stress & Anxiety
Growth development Management

\WELLNESS

CORKMER




HOW CONFIDENTIAL IS EAP? a\septa Health

Employee involvement in the program is not disclosed to the employer or anyone else without written permission from
the employee. Information/ utilization reports shared with the Core HR Team is limited to de-identified statistical data
only. Absolute confidentiality does not apply to child abuse or threats to the safety to oneself or others

THE

WELLNESS

CORMER




IS EAP ONLY FOR THOSE WITH CONCERNS? ,\’epta Health

Not necessarily, the employee assistance program can be used for personal growth and development. Our counsellors are
well equipped to provide you any advice you may need for mental and emotional growth

Contact our counsellors in case you need a safe space to confide in

@iﬁfFLLN ESS



Sponsored Health Check-up

= HiHealthedge! Q)

My Health Benefits %ﬁ

Explore all the health benefits oS
sponsored by your organization -
HealthEdge

18% off

- I

Health Diagnostic  Medicines & Wellness
Checks Tests Pharmacy Store

What would you like to focus on today?

Mental Nutrition
Wellbeing

Exclusive Health Benefits

ﬂ:\/ Exclusive health benefits curated by your
j organization - HealthEdge

i\ Sponsored Health Check

Book comprehensive health checks sponsored &
curated by your organization

Easy Booking | Certified Labs

3_5_3_! Online Doctor Consultations

Consult a doctor online. Get medical advice &
prescriptions for your health issues.

Doctors on Chat & Call | Multi-Specialty Doctors

[J Dental Care Benefits

Book an appointment with a dentist around you & get
dental treatments.

Largest Dental Network | Discounted Treatments

®> Vision Care Benefits

Avail FREE eye checkups and other vision benefits
available to you

FREE Vision Check | Discounts on Eyewear
(a2

A o B ¢ e

a\septa Health

Under ‘My Health Benefits'
click on ‘Sponsered Health
Checks’ to avail health checks.

WELLNESS

CORMER




Sponsored Health Check-up

HealthEdge Annual
Health Check 2024

Valid till December 27, 2024

Select any package from the list of curated packages by
your organization to book an appointment

()
s Packages For You

Complete Center Visit Package For Male
Includes 70 tests

15899 FREE

"-? Center Visit BOOK NOW

Home Collection Package For Male
Includes 59 tests

¥4099 FREE

B‘_ Free Home Collection BOOK NOW

Radiology & Other Test Center Visit

Includes 11 tests

Package For Male /

1:10 AM @ 69% (%)

& Package Details

Center Visit Package For Male
Includes 52 tests
Report within 72-96 Hours

We tend to overlook small health issues that later develop
into severe illnesses. Preventive health measures such as
regular screening are a great way of being informed about
your overall health and to detect the presence of any
issues beforehand for a proactive approach. A whole-body
check-up is a standard test in which all of the body's
systems are readily evaluated, such as blood, urine,
diabetes, heart health and so on. A thorough body check-
up should be done at least twice a year to maintain good
health. The below health check package is a blood and
radiology test that evaluates your overall health. Timely
screening can help you in avoiding ilinesses and with this
package you can keep a track of your health in the best
way.

Fasting Required for 10-12 Hours
MRP 214999 FREE

Recommended for

.7| Male Above 18 Years

Starting From:

FREE SELECT PACKAGE

"all Airtel B 1:11AM

Medall

Your location

(— Select Lab Chennai v

91, Poonamallee High Road, near, Taylors Rd, Kilpauk,
Chennai, Tamil Nadu 600010, Chennai, Tamil Nadu, 600010

Medall

No. 58, Metro Station, Near, 6, Jawaharlal Nehru Salai,
Vadapalani, Chennai, Tamil Nadu 600026, Chennai, Tamil
Nadu, 600026

SRL Diagnostics

Vedha Ranghaa Nivas, No 22/97, Dr.Ambedkar road, Ashok
Nagar, Chennai- 600083, Chennai, Tamil Nadu, 600010

Aarthi Scan

Old No.No 623/1, New No.640 T.H.Road Tondiarpet Chennai
- 600081, Chennai, Tamil Nadu, 600081

Medall

No. F-32, 2nd avenue, Near chinthamani signal (hero
nagappa motors), Anna nagar, Chennai, Tamil Nadu 600102,
Chennai, Tamil Nadu, 600102

Medall

Dr.Iravatham'S Laboratory No.20/3&4,Gopalakrishna Street,
Indra Devi Complex, T.Nagar, Chennai-600 017, Chennai,
mil Nadu, 600017

=Wepta Health

@ 70% (%)

& Appointment Booked

Your appointment is booked!
Your sponsored health check appointment is

booked. Thank you for using The Wellness Corner.

ome Collection Package For Male
Healthedge Home Collection Package For Male
59 parameters included

Selected Patients
Healthedge Test
Male, 32

8319178093 | healthedge@truworth.com

~ 801, Level 8, East Wing, Raheja Tower, MG Road,
Bengaluru, Bangalore, Karnataka, 560001

@ January 02, 2024, Before 10 AM

Booking Completed

WELLNESS

e

RMER




Sponsored Health Check-up — Test List

Particulars

Clinical Pathology

CBC

Complete Incentre
Package

Hybrid Pacakge

Home Sample
Collection

Radiology & other
test Incentre

ESR

Diabetes Screening

Fasting Blood Sugar

HbA1C

Lipid Profile

HDL Cholesterol, LDL Cholesterol, Total Cholesterol,
Serum Triglyceride, VLDL Cholesterol, Non HDL
Cholesterol, LDL/HDL Ratio, TC/ HDL Cholesterol Ratio

Liver Function Test

SGPT, SGOT, Total Bilirubin, Direct & Indirect Bilirubin,
Total Proteins, Alkaline Phosphatase, Albumin &
Globulin

Yes

Kidney profile

Routine urine analysis

Yes

Serum Uric acid, Serum Creatinine & Blood Urea
Nitrogen

Yes

Electrolytes

Potassium, Sodium, Chloride, Calcium

Yes

Iron Deficiency Test

Serum Iron, % Transferring Saturation, Totallron
Binding Capacity

Yes

Thyroid profile

T3, T4, TSH

Yes

NO

Vitamin Profile

Vitamin B12

Yes

NO

Vitamin D 25 Hydro

Yes

NO

Cancer Marker

PSA — Male & Pap smear — Female

Yes (PSA)

Yes (Pap Smear)

Radiology

X-Ray & USG

NO

Yes

Cardiac Marker

TMT or 2 D Echo

NO

Yes

ECG

NO

Yes

Other Test

PFT ( Pulmonary Function Test)

NO

Yes

Key Vitals

Height, Weight, BMI, BP

NO

Yes

Consultation

Physical Examination by General Physician

NO

Yes

Eye Check Up (near, distance & colour)

NO

Yes

a\’epta Health
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How to Access Health Check Report? Wepta Health

all Airtel = = 10:48 AM @ 40% @) all Airtel 10:48 AM @ 40% @) all Airtel = 10:48 AM @ 40% @)

& My Links & My Health File

ri My Health File prescription lab report other
+

All your health records in one place

My Links
O My Orders
All orders placed on The Wellness Corner

A,

My Health My Scratch My
Coaches Cards Messages "
9 My Health Check Appointments

Health check appointments booked on The

And More Wellness Corner

= ¢ My Health Coach Appointments
"0 (" ¢ All appointments with your personal health
coaches

Habits & Refer & Get Coupons &  Discover ”
Reminders Earn Discounts No Health File Found

My Health Coaches All your health records will be visible here

¢SRL All your assigned personal health coaches

Diagnostics

50% Off on Complete Full-Body
Premium Health Check Package !
Processed at SRL Diagnostics 7 -

(india’s Largest Chain of Diagnostic Laboratories) h ¢ My Chat Consultations

(14475 T1999 m ] . Chats with Dietitians & Therapists

My Workouts ADD HEALTH RECORD

All vour avm or fitness center workouts

WELLNESS

CORMER




al Airtel ‘= = 10:48 AM @ 40% @ )

My Links

)
O

My Health My Scratch My
Coaches Cards Messages

And More...

B & & %

Habits & Refer & Get Coupons &  Discover
Reminders Earn Discounts

50% Off on Complete Full-Body
Premium Health Check Package

Processed at SRL Diagnostics
(india’s Largest Chain of Diagnostic Laboratories)

(=14475 1999 I::!n::::'

all Airtel 10:48 AM

& My Links

My Health File
All your health records in one place

My Orders
All orders placed on The Wellness Corner

My Health Check Appointments

Health check appointments booked on Th
Wellness Corner

My Health Coach Appointments

All appointments with your personal health
coaches

My Health Coaches
All your assigned personal health coaches

My Chat Consultations
Chats with Dietitians & Therapists

My Workouts
All vour avm or fitness center workouts

@ 40% @)

all Airtel = 11:01 AM

& Appointment Details

Patient Details

LogicMonitor Test

4 logicmonitor@truworth.com

Y Big bazar, Jaipur, Rajasthan (302021)

Collection Date & Time

August 22, 2023 (Before 10 AM)

Selected Package

Logic Monitor Home Collection
Package For Male
Includes 54 parameters

Fasting Required for 10-12 Hours

How to Cancel/ Reschedule Health Check Appointment? D

epta Health

Chat with Support

For all your queries regarding this appointment

Appointment Updates

Your appointment is booked!
Your sponsored health check appointment is

booked. Thank you for using The Wellness Corner.

Inbox

Replies within mins, from 7 am to 7 pm

Close

Support

@ Hello there! Need help? Reach out to us
right here, and we'll get back to you as
soon as we can!

| need help with my health check
appointment - TWC-168-A3FZXE

Test:- Please reschedule my
appointment on 24th August at 8:30am
11:02 AM

~

g |

Good

QIWIEJR]T]Y U

WELLNESS

CORMER



Dental Care Benefits

& zo

= HiHealthedge!

My Health Benefits %ﬁ

Explore all the health benefits \é
sponsored by your organization -
HealthEdge

18% off

-

Health Diagnostic  Medicines & Wellness
Checks Tests Pharmacy Store

What would you like to focus on today?

Mental Nutrition

Wellbeing

(

Cor
Dd

Exclusive Health Benefits

| Exclusive health benefits curated by your
organization - HealthEdge

g‘ﬂ Online Doctor Consultations

Consult a doctor online. Get medical advice &
prescriptions for your health issues.

Doctors on Chat & Call | Multi-Specialty Doctors

O Dental Care Benefits

Book an appointment with a dentist around you & get
dental treatments.

Largest Dental Network | Discounted Treatments

®> Vision Care Benefits

Avail FREE eye checkups and other vision benefits
available to you

FREE Vision Check | Discounts on Eyewear

¢z Employee Assistance Helpline

Connect with qualified counselors for help with your
personal or family issues

24x7 Helpline | Qualified Clinical Psychologists

AN
(-

LOCATION

& Find Dental Clinic Bangalore v

Q Search Dental Clinic

Smile & Shine Multi Speciality Dental Clinic
P 152, 1st Floor,, 8th main, 12th Sector,, Jeevan Bhima Nag...

§, Contact Clinic J Book Appointment

Meenakshi Dental Clinic
#1471, Anjaneiah complex, old airport road,near Indian Oil...

‘ ¢, Contact Clinic } Book Appointment

Dental Roots
1st floor,1050/A,new Thippasandra Main Road,, Near Vishal...

[ ¢, Contact Clinic J Book Appointment

Cosmetic Dental Clinic
Ground Floor, JMJ Apartments,, 100 Feet Road, Near Giria...

MY APPOINTMENTS

a\ epta Health

Under ‘My Health Benefits'
click on ‘Dental Care
Benefits' to avail, Free
inclinic consultations at
dental clinics.

WELLNESS
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Vision Care Benefits

= HiHealthedge! & =0

My Health Benefits %'"

Explore all the health benefits \\5
sponsored by your organization - -
HealthEdge

18% off

N N

Health Diagnostic  Medicines & Wellness Con
Checks Tests Pharmacy Store Ddg

What would you like to focus on today?

Mental Nutrition

Wellbeing

Exclusive Sponsored Benefits

,_ Exclusive health benefits sponsored by your
y / organization - Logic Monitor

J Dental Care Benefits

Book an appointment with a dentist around you & get
dental treatments.

Largest Dental Network | Discounted Treatments

@®> Vision Care Benefits

Avail FREE eye checkups and other vision benefits
available to you

FREE Vision Check | Discounts on Eyewear

g Cancer Risk Assessment

Take a quick assessment & evaluate your risk for 5
cancer types

Al Based Assessment | Personalized Report

s , Elder Care Services

Explore the comprehensive & holistic Elderly Care Plans
offered by The Wellness Corner

Concierge Services | Emergency Assistance

€ Vision Care Benefits

Is working from home
taking o toll on your Eyes?
Take the Digitat tye Strain Test

Book an Eye Test
at Center

POOX NOW

a\septa Health

Under ‘My Health Benefits'
click on ‘Vision Care Benefits’
to avail Complimentary Eye
check-up at Centre.

Appointment confirmation for
Vision check at center will be
given within 24hrs to 48hrs

(Incase if the confirmation is
not given within 24hrs to
48hrs, the employee can take
the screenshot of the
registration & directly Walkin
to near by Titan Eye+ Centre
for Eye testing)

\WELLNESS

CORMER




Health Risk Assessment

= HiHealthedge! & o

My Health Benefits (N
@

Explore all the health benefits
sponsored by your organization -
HealthEdge

18% off

rA. AN )

Health Medicines & Wellness Consulta
Checks Pharmacy Store Doctor

What would you like to focus on today?

Mental Nutrition
Wellbeing

Up t

N

q
Men

You will be taken through a short
assessment to help you gain
insights into your health,
lifestyle, & immunity risks.

The assessment will take about 6 to 8 minutes of
your time and towards the end of the assessment,
you will receive a Mealth Risk Score with an action
plan on how 10 reduce your existing health risks

BEGIN ASSESSMENT (09

(o Choose Your Hoalth Goal

b

Manage my
Health Disorders

Bl
Ul

Get Fit & Active

)

e

Manage my
Weight

-

Eat Heoalthier

Manage
Emotional
Wollbeing

a\’epta Health

Click on the ‘My Zone’ icon to avail
the complimentary HRA (Health Risk
Assessment) which provides you
with insights to your current lifestyle
and health risks.

WELLNESS
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FAQS x\’epta Health

1. Who is eligible for the health check program?
All HealthEdge Employees are eligible for the health check program.

2. Health check can be availed only once till - period?
This health check benefit can be availed only once in a year (1%t Jan 2024 to 31t Dec 2024).

3. I would like to use the Health Checkup facility for my Dependents. Can | do so?
Yes, you can avail the benefit for your dependents (Spouse, children, parents and in-laws) by making payments through discounted rates through The Wellness
Corner App.

4. How will | receive my reports?

You will receive your report within 3 working days from the date of health checkup completion on your official or registered email address. Soft copy of the
reports will be sent to your registered email address. In case if you have not received your reports then you are requested to contact, us on
support@thewellnesscorner.com and we will support with the details accordingly.

5. Can | re-schedule my appointments?

Yes, you can re-schedule your appointments for a maximum of two times, up to 24 hours before the appointment. After the second time, you will have to cancel
the earlier request and raise a new request.

You can also call the Truworth Wellness Customer Care on +91-9875-00-1234, between 8 am to 7 pm Monday to Saturday for the same.

6. Is the TELE Doctor consultations free of cost?
Yes, the consultations have been sponsored by your company. You can avail unlimited consultations from General Physician & Other specialties.

7. Can | avail TELE Doctor consultations for my family?
Yes, This service is offered to employee’s and direct family members (up to 5 family members, i.e. spouse, children, parents or parents-in-law)

\WELLNESS

CORMER



mailto:support@thewellnesscorner.com

FAQS g‘epta Health

8. How can | add dependents in the app?

You need not register/ add dependents in the app. When you open the consultation with Doctor, you will be asked if the consultation is for you. You can mention
the name and contact number of your dependent to proceed.

9. Can | choose my doctor?
Yes, you can go through the list of doctors, view their profile, languages they are versed in and choose as per your preference

10. What are the timings to consult a doctor?
You can consult for free using the app from 6 am — 1 am (midnight). You can avail chat and audio consultations.

11. Is emotional therapy(chat consultation) with the counsellors free of cost?

Yes, the consultation have been sponsored by your company. You can have unlimited consultation with the counsellor through chat or via EAP helpline —
9875108108

12. Can | avail emotional therapy for my family?
Yes. The service is offered to employee and direct family members(upto 5 dependents l.e. spouse, parents, children, parents - in - laws, siblings, grandparents)

13. What are the timings to consult the expert/counsellor?
The timings for emotional therapy(chat) is from 9 am to 6 pm (Mon to Sat). Alternatively, the EAP helpline is available 24x7 anytime.

14. Are the conversations with the counsellor confidential?
All the conversations/chats will be kept confidential for employees and their family members.

\WELLNESS
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Menu Tab — Settings W:pta Health

THE

WELLNESS o Click on the menu icon to edit your
profile, log out, & seek Help & support

major health risks you're currently facing.

Evelyn Thomas

evelyn.thomas@truworthwelln... -g My Orders

View & track all your orders from The
EDIT PROFILE ® ®  \ellness Corner marketplace.

Click on the ‘Help and support’ option
Health Fil 5 .
Health Risk Assessment Stoerjallyoulr heealth records in one avalla ble On the menu tab to Chat Wlth The

Fill a simple questionnaire & identify the place protected on our secure cloud with

major health risks you're currently facing. end-to-end encryption. We | I n eSS CO rn e r S u p po rt te a m
My Orders . Refer & Earn or write to support@thewellnesscorner.com

View & track all your orders from The ‘ < Invite your friends to join The Wellness
Wellness Corner marketplace. Corner and earn up to ¥500 cashback

. (TAT of respone is within 1 hour form 7am to
Health File Browse Workouts

Store all your health records in one M B Browse our library of over 200 different 7 m
place protected on our secure cloud with exercises and combine them together to

end-to-end encryption. create your own workout plan.

Refer & Earn Settings

Invite your friends to join The Wellness
[ Help & Support

Corner and earn up to 500 cashback

Browse Workouts

Browse our library of over 200 different
exercises and combine them together to
create your own workout plan. LO g O Ut

WELLNESS
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mailto:support@thewellnesscorner.com

Escalation Matrix a\septa Health

CONTACT US

Name Email Id

Truworth Wellness Support support@thewellnesscorner.com

CUMPLAINT | _ Joy Mukherjee joy.mukherjee@truworthwellness.com

Septa Team onlinebooking@septahealth.in

Shahbaz Khan Shahbazkhan@septahealth.in

THE

WELLNESS

CORKMER



mailto:support@thewellnesscorner.com
mailto:joy.mukherjee@truworthwellness.com
mailto:Sanju.rl@truworthwellness.com
mailto:shahbazkhan@septahealth.in
mailto:shahbazkhan@septahealth.in

THANKYOU!
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